OFFICE OF THE CHIEF PROCUREMENT OFFICER
COUNTY OF COOK

118 NORTH CLARK ST. ROOM 1018

CHICAGO, ILLINOIS 60602-1375
(312) 603-5370 DATE PURCHASE ORDER NO.

PURCHASE ORDERED ISSUED TO 11/17/2015 193675 - 000- OP
F.O.B. POINT
1111616 REQUISITION NO.
Unicom TeleServices 00120973 OR -

12560 S Holiday Dr Suite C
Alsip IL 60803 _
COOK COUNTY FEIN: 36-6006541

ILLINOIS SALES TAX EXEMPT: E-9998-2013-04
FEDERAL EXCISE TAX EXEMPT CERT: 36-75-D038K

- - - DEPT NO
SHIP TO Amimal Control DELIVERY INSTRUCTIONS
Bridgeview Court Bldg. - 5th Dist Court : : . 5100585
10220 South 76th Avenue - 2nd Foor ’;‘8;”_';'72?25%'\“"' Mark  Rosenthal Page | of I

Bridgeview IL 60453

1.00

1) MONDAY THROUGH FRIDAY, 4:30 P.M. - 8:30 A.M,

MONTHLY ANSWERING SERVICE 00 LO .0000 2,988.00 1312,300360
AS PER CONTRACT NO. 1581-15054 B
CONTRACT TERM; FEBRUARY 16, 20146 THROUGH FEBRUARY
15, 2018

AMOUNT AUTHOQRIZED $2,988.00

KEkFE

2} 24 HOUR ON HOLIDAYS AND WEEKENDS

Lk

VENDOR WILL ROUTE CALLS TO THE ASSIGNED OFFICER AS
PREDETERMINED BY ANIMAL CONTROL. VENDOR WILL
RECORD ALL ACCURATE INFORMATION FROM CALLERS SUCH
AS NAME, ADDRESS, CONTACT NUMBER, AND THE NATURE
OF THE CALL. ANIMAL CONTROL WILL PROVIDE VENDOR
WITH SCRIPTED MANDATED RESPONSE REQUIREMENTS FOR
CALLS. CALLS MUST BE DISPATCHED TO THE ASSIGNED
WARDEN WITHIN 15 MINUTES OF RECEIVING CALLS.

VENDOR WILL CONTACT ANIMAL CONTROL'S ADMINISTRATOR
IMMEDIATELY IF A CALL OF URGENT OR LIFE

THREATENING NATURE COMES INTO THE CALL CENTER,

ALL CALLS RECEIVED SHALL BE LOGGED AND A PRINTOUT
SHALL BE FAXED (708) 974-6046 OR EMAILED (TO BE
DETERMINED) ON A DAILY BASIS. THE VENDOR MUST
MAINTAIN THE MESSAGE /DISPATCH HISTORY FOR THE
DURATION OF THE CONTRACT. STATISTICAL INFORMATION
SHOULD BE AVAILABLE TO ANIMAL CONTROL AS NEEDED,
Rk

VENDOR MUST ADHERE TO COOK COUNTY'S GENERAL TERMS
AND CONDITIONS ATTACHED HERETO,

whiaxrd  Total Order  **opees 2,988.00

NOTE: VENDOR AGREES NQT TQ EXCEED THE QUANTITY OR DOLLAR AMOUNT OF THIS ORDER WITHOWT WRITTEN AUTHORIZATION FROM THE CHIEF PROCUREMENT CFFICER

| hereby certify that this purchase is In agreement with the requisition e

RECEIPT CERTIFICATION (FOR DEPARTMENT USE ONLY)

I hereby certify that | have received the goods/services reflected above and that the CHIEF PROCUREMENT OFFICER Date:

items referenced are in full conformity with the purchase order/contract. ? .
o . Sl Dvctionr 2015
Authorized Signature: Date: G}{x .




GENERAL CONDITIONS
CONTRACT NO. 1581-15054
UNICOM TELE SERVICES
‘ PURCHASE CRDER 193675
GC-01  INDEMMIFICATION
The Contractor covenants and agrees to indemnify and save harmless the County and its commissioners, offfcials, employees, agents and representatives, and their respective heirs,
successors and assigns, from and against any and all costs, expenses, attomey's fees, losses, damages and liabilites incurred or suffered directly or indirecily from or attributable to any
claims arising out of or incident to the performance or nonperformance of the Coniract by the Contractor, or the acts or omissions of the officers, agents, employees, contractors,
subcontractors, licensees or Invitees of the Contractor. The Confractor expressly understands and agrees that any Perfermance Bond or Insurance protection required of the Contractor,
or otherwise provided by the Contractor, shall in no way limit the responsibility to indemnify the County as hereinabove provided.

'GC-02  iNSPECTION AND RESPONSIBILITY

The County shall have a right to inspect and approve any Contract goods, equipment, supplies or services used in camying out this Centract and shall appreve the quality and standards of all
materials er completed work fumished under this Gonfract. Contract goods, equipment, supplies or services not complying herewith may be rejected by the Chief Procurement Officer andior the
Using Agency and shall ba replaced andfor re-performed by the Contractor at no cost to the County. Any Contract goods, equipment or supplies rejected shall be removed within a reasonable
fime from the premises of the Cotnty at the entire expense of the Contractor, after notice has been given by the Countyto the Contractor that such Contract goods, equipment or supplies have
been rejected.

GC-03  PAYMENT TQ CONTRACTORS
All involces submitied by the Contractor shall be in accordance with tha cost provisions contained in the Contract Cocuments and shall contain a detailed description of the Deliverables {i. e the

goods, equipment, supplies or services) including the quantity of the Celiverables, for which payment is requested. Allinveices for services shall include itemized entries indicating the date or
time pericd in which the services were provided, the amourit of time spent performing the services, and a detailed description of the senvices provided during the period of the nvoice. All involces
shall reflect the amounts invoiced by and the amaounts paid 1o the Contractor as of the date of the invoice. Invoices for new charges shall not mclude ‘past due” amounts, if any, which amounts
must be set forth on a separate invoice.  Cantractar shall not be entitled to invaice the County for any late fees or other penalties.

In accordance with Section 34-177 of the Cook County Procurement Code, the County shall have a right to set off and subtract from any invoice(s) or Confract price, a sum equal fo any fines and
penalties, including interest, for any tax or fee delinquency and any debt or obligation owed by the Gontractor to the County.

The Coniractor acknowledges its duty to ensure the accuracy of all invoices submitted to the County for payment. By submilting the invoices, the Contractor certifies that all itemized entries set
forth in the invoices are true and correct. The Contractor acknowledges that by submitling the involcas, it certifies that It has delivered the Deliverables, i.e., the goods, supplies or equipment sef
forth in the Confract to the Using Agency, or that it has properly performed the services sst forth in the Contract. The invoice must also reflect the dates and amount of time expended in the
provision of services under the Confract. The Contractor acknowledges that any inaccurate statements or negligent or intentional misrepresentations in the invoiges shall result in the County
exercising all remedies available to it In law and equity including, but net limited to, a delay in payment cr non-payrrent to the Confractor, and reporting the matier to the Cook County Office of the

Independent Inspector General.

GC-04 . DISPUTES
Any dispute arising under the Contract between the County and Confractor shall be decided by the Chief Procurement Officer, The complaining party shall submit a written statement detailing

the dispute and specifying the specific relevant Contract provisicn(s) fo the Chief Procurement Officer. Upon reguest of the Chisf Procurement Officer, the party complained against shall respond
to the complaint in writing within five days of such request. The Chief Procurement Officer wili reduce hisher decision to writing and mail or otherwise furmish a copy therecf to the Contractor and
Using Agency. Dispute resolution as provided herein shall be a cendition precedent to any other action at law or in equity, Notwithstanding a cispute, Contracter shall continue fo discharge allits
obligations, duties and responsibiliiies set forth in the Contract during any dispute resolufion proceeding nless otherwise agreed to by the County in writing.

GC-05  DEFAULT
Contractor shall be in default hersunder in the event of a material breach by Contractor of any term or condition of this Contract where Contractor has failed to cure such breach wifhin ten {10}
- days after written notice of breach Is given to Gonfractor by the County, setfing forth the nature of such breach.
A material breach of thé contract by the Contractor includes but is not limited to the following:
1. Failure to begin performance under the Contract within the specified time;
2. Failure to perform under the Contract with sufficient persannel, equipment, or materials to ensura completion of said performance within the specified time or failure to assign
qualified personnel to ensure completion within the specified time;
Performance of the Contract in an unsatisfactory manner;
Refusal to perform services deemed to be defective or unsuitable;
Discontinuance of performance of Contractor's obligations under the Contract or the impairmant or the reasonable progress cf performance;
Becoming Insolvent, baing declared bankrupt or committing any act of bankruptcy or insolvency;
Any assignment of the Contract for the benefif of creditors;
Any cause whatsoever which impairs performance in an accepfable manner; or
Any other material breach of any term or condition of the Contract.
County shall be in default hersunder if any material breach of the Contract by the County occurs which is not cured by the County within forty-five (45) days after written notice of breach has been
given by Contractor to the County, sefting forth the nafure of such breach.

LR B S il

GC:06 __COUNTY'S REMEDIES
If the Contractor falls to remedy a material breach during the ten (10} day cure period pursuant to General Condition GC-05, Default, the County shall have the right to terminate the Contract

provided, however, that the Counfy shall give Contractor prior written nofice of its intent to terminate. Following notice of breach to Contractor, the County resarves the right to wiihhold payments
owed to Contracior untll such fime as Conlractor has cured the breach which is fhe subject matter of the nofice. In addi¢ion, the County shall have the right to pursue all remedies in law or equity. -

GC-08  PATENTS, COPYRIGHTS AND LIGENSES
Contractor agrees to hold harmless and indemnify the County, its officials, agents, employees and affiliates from and defend, as permitted by lincis law, af fis own expense {including reasonable

atiomeys', accountants' and consultants' fees), any sult or proceeding braught against the County based upen a claim that the ownership andfor use of equipment, hardware and software or any
part thereof utilized in performing Contractor's services constitutes an infringement of any patent, copyright or license or any other intellectual property right. I the event the use of any equipment,
hardware or software or.any part thereof is enjoined, Contractor with all reasonable speed and due difigence shall provide or otherwise secure for County, at the Contractor's election, one of the
following: the right to continue use of the equipment, hardware or software; an equivalent system having the Specifications ais provided in this Contract; or to modify the system or ifs component
parts so that it becomes non-infringing while performing in a substantially similar manner to the original system, meeting the Specifications of this Contract.
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GC-03  COMPLIANCE WITH LAWS

The Contracter shall chserve and comply with the laws, ordinances, regulations and codes of the Federal, State, County and other local govermment agencles which may in any manner affect
the performance of the Contract, including but not limited to those County Ordinances set forth in the Certifications, Affidavits or EDS attached hereto and incorporated herein.  Assurance of
compliance with this requirement by the Contractor's employses, agents or subcontractors shall be the responsibllity of the Contractor. The Confractor shall secure and pay for all faderal, state
and local licenses, permits and fees required in order fo perform this Contract.

GC-10  DELIVERY

All Contract goods, equipment or supplies shipped to the County shall be shipped F.O.B., DESTINATION, FREIGHT PREPAID. Amrangemenis shall be made in advance by the Confractor in
order that the County may amange for receipt of the materials. The County reserves the right to add new delivery locations or delete previously listed delivery locations as required during the
Contract period. The cnly restriction regarding the County's right fo add new delivery locations shall be that any new or additional location shall ba within the geographical houndaries of the
County of Cook. :

GC11  MATERIAL DATA SAFETY SHEET .
Whera required under the llinois "Toxic Substance Disclosure to Employees Act", Illinois Compiled Statutes, 820 ILCS 255/, Contractor shall submit with each defivery of Confract goods,

equipment or supplies a Material Safety Data Sheef.

GC-14 TERMINATION FOR CONVENIENCE

The County may terminate this Coniract, or any portion, at any time by nctice In writing from the County to the Contractor. Uniess otherwise stated in the nofice, the effective date of such
fermination shall be three business days after the date the notice of termination is mailed by the County. If the County elects to terminate the Contract in full, unless otherwise specified in the
netice of termination, the Contractor shallimmediately cease performance end shall premply tender to the County all work preducts, reviews, recommendations, reports, documsnts and analyses,
whathar completed or in process. If the County elects to terminate the Contract in part, unless otherwise specified in fhe: notice of partial termination, the Contractor shall immediately cease
performance of those partions of the Contract which are terminated and shall promptly tander to the County all wark products, reviews, recommendations, reports, documents and analyses
relating fo seid portions of the Confract, whether completed or In process. Centractor shall refrain from incuiting any furiher costs with respect to portions of the Contract which are temminated
except as specifically approved by the Chief Procurament Officer. The Contractor shall notinvoice the County for any goods, equipment, supplies or services provided after the effective date of
terminafion.

GC-15  GUARANTEES AND WARRANTIES

Unless otherwise stated herein, all guarantees and warranties required shall be furnished by the Contractor and shall be delivered to the Depariment before final payment on the Contract is
issued. The Contractor agrees that the Contract goods, equipment, supplies or services 1o be fumished shall be covered by the most favorable commercial warranties the Confractor gives fo
any custamer for the same or substantially similar Contract goods, equipmant, supplies or services and that the rights and remedies so provided are in addition to and do not mit any rights

afforded to County.

GC-16 __ CONFIDENTIALITY AND QWNERSHIP OF DOCUMENTS -

Centractor acknowledges and agrees that information regarding this Contract is confidential and shall not be disclosed, directy, indirectly or by implication, or be used by Contractor in any way,
whether during the term of this Contract or at any time thereafter, except solely &s required in the course of Contractor’s performance of the Contract. Contractor shall comply with the applicable
privacy laws and regulations affecting the County and will not disclcse any of County's records, materials, or cther data to any third party. Contractor shall net have the right fo compile and
distribute stalistical analyses and reports utilizing data derived from information or data obtainad from County without the prior writtsn approval of County. In the event such approval is given, any

such reports published and distributed by Coniractor shall be fumished to County withoul charge. .

All docaments, cata, studies, reports, work product or product created as a result of the performance of this Contract shall be the property of the County of Cook. It sfiall be a-breach of this
Gontract for the Contractor o reproduce or use, any documents, data, studies, report, work product or product obtained from the Gounty of Cook or created hereby for ffs own purposes or to be
copied and used by any third party. During the performance of the services herein provided for, the Contractor shall be rasponsible of any toss or damage to the County's documents while they
are in the Contractor's possession, and any such document lost or damaged shall be restored at the expense of the Contractor. .

GC-17__ AUDIT; EXAMINATION OF RECORDS :
The Confractor agrees that the Cook County Auditor or any of its duly authorized representatives shall, until expiration of three {3) years after the final payment under the Contract, have access

and the right fo exarmine any books, documents, papers, canceled checks, bank statements, purvayor's and other invoices, and records of the Contractor refated to the Confract, or to Contractor's
compliance with any term, cendiion or provision thereof. The Contractor shall be responsible for establishing and maintaining records sufficient to documentthe costs associated with performance

under the terms of this Contract.

The Confracior furthsr agrees that it shall incluge in all of its subcontracts hereunder a provision to the effect that the subcontractor agrees tha the Cook Gounty Auditor or any of its duly authcrized
representatives shall, until expiration of threa (3) years after final payment under the subcontrac, have access and the right to examing any books, documents, papers, canceled checks, bank
statements, purveyer's and other inveices and records of such subcontractor involving transaciions refating 1o the subcontract, or to such subcontractors compliance with any term, condition or

provision thereunder or under the Contract.

In the event the Confractor recaives payment under the Contract, reimbursement for which is later disallowed by the County, the Contractor shall promptly refund the disallowed amourt fo the
Ceunty on request, or at the County's opfion, the County may credit the amount disallowed from the next payment due orto bacome due to the Contractor under any contract with the County.

GC-18  GOVERNING LAW
This Contract shall be govemed by and construed under the laws of the State of linois. The Contractor irevocably agrees that, subject to the County's sole and absolute election, any action or

proceeding in any way, manner or respect arising out of the Contract, or arising from any dispute or controversy In connection with or related to the Contract, shall be liigated only in courts within
the Circuit Coutt of Cook County, State of linais, and the Contracter consents and submits to the Jurisdiction therecf. In accordance with these provisians, Contractor waives any right it may
have to transfer or change the venue of any Iifigation brought against it by the County pursuant fo this Contract.

GC-19  COQPERATION WITH INSPECTOR GENERAL
Contractors, subccntractors, licensees, grantees or persons or businesses who have a Gounty contract, grant, ticense, or cerfification of eligibiity for County contracts shall abide by all of the
applicable provisions of the Office of the Independent Inspector General Ordinance (Section 2-261 ef. seq of the Gook County Gode of Ordinancas). Failure fo cooperate as required may result

in monetary andlor other penaltis.
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